How Can We Help?

Do you have a needed repair, a suggestion or a concern? Lincoln Military Housing is committed to enriching the
lives of military families through providing quality homes and vibrant communities. Your feedback is an important
piece in helping us accomplish this goal, and we want to ensure we provide you with an avenue to initially address
your needed repair, suggestion or concern and the process to escalate it, should that be necessary. Below is an
outline of our easy Three-Step process for concerns and opportunities to provide feedback.

Three-Step Process for Resident Concerns

Step One

Identify the issue and contact
Lincoln Military Housing:

Lincoln At Your Service
24-HR Toll-Free Hotline: 888-578-4141
LincolnServiceTrack.com

El Centro District | 760-352-2110

District Manager:
Sendy Lopez, selopez@Ipsi.com

LincolnMilitary.com

Step Two

If the issue is incomplete contact
Lincoln Military Housing:

General Management Office
858-874-8100

LINCOIN
MILITARY
HOUSING

Every Mission Begins at Home®

Step Three

If the issue is still unresolved
contact:

Government Family Housing
760-339-2920
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